Building on recent developments in information behavior theory and research, this paper explores the role of context in methodological approaches to the investigation of everyday information behavior. In particular, the author examines the implicit role of Western constructs in existing models and theories of information behavior, and illustrates how a more contextually responsive method for investigating information behavior may provide more robust and accurate indices of how individuals interact with information in their everyday lives in diverse contexts. The value of a contextualised understanding of information behavior is demonstrated by drawing on two studies examining the role of contextual factors in everyday information behavior in nonWestern societies. In doing so the author identifies several factors with considerable contextual variation that play a strong role in how individuals need, seek, and use information in their daily lives, particularly social and cultural values. The author also demonstrates the value in further exploring this contextual variation in information behavior research, supported by relevant theoretical and philosophical considerations. The resulting information behavior research methodology is aimed at identifying the contextual factors present in everyday information behavior, which may enable information scientists to better understand variation in information behavior and develop more robust tools for investigating information behavior in diverse communities. I conclude by suggesting that the implementation of this method may also lead to better understanding of the relationship between information practices and 2 well-being, as well as having implications for international development and crosscultural collaboration.
INTRODUCTION Information Behavior in Context
Over the course of the past five decades human information behavior has been investigated using many different methodologies, informed by numerous theories and models of information behavior.
1 While a great deal of research has contributed to the development of information behavior theory, some scholars have recognised the gap in knowledge related to the role of context in information behavior. 2 In particular, very little research thus far has investigated contextual factors influencing everyday information behavior in a non-Western society, and a method for rigorously investigating these factors with potential for systematic application in diverse contexts has not yet been described in the literature.
While studies by pioneers in the field such as Tom Wilson, Brenda Dervin, and Carol Kuhlthau provide invaluable insight into how individuals interact with information, some gaps in our understanding still remain. In particular, the role of context in information behavior remains somewhat ambiguous, resulting in an understanding of information behavior that may not be as comprehensive as needed in today's global information society. 5 provides further incentive for investigations into a specific context or community which may provide more accurate understandings of information behavior. This social nature of information receives greater recognition in user-centred information behavior research, but epistemologically the conclusions drawn from the Western based samples used in most information research present a gap in our understanding of human information behavior. Myers 9 asserts that in interpretivist research reality is seen as a subjective social product that is constructed and interpreted by humans, according to their beliefs and value systems. This emphasis on the social construction of reality and the communicative process of information behavior is often under-acknowledged in qualitative information behavior research, despite many of these studies employing an interpretivist epistemological stance. A method and research paradigm were therefore developed to address these epistemological gaps, taking a holistic perspective of the ontological and epistemological perspectives and methodological tools used in information behavior research.
An understanding of information behavior in context has the potential to provide practical contributions as well, such as the development of more effective, culturally relevant information services for non-Westerners. Finally, the development of the method was motivated by the desire to establish a framework from which further exploration of the relationship between information behavior and quality of life could be explored.
Constructs and the Research Paradigm
Information behavior research is often conducted within a qualitative interpretivist paradigm, using interviews and surveys amongst other tools for data collection, and a qualitative analysis method such as discourse analysis, as demonstrated in research conducted by McKenzie, 10 Pettigrew, 11 and Nahl 12 and others. The role of context in information behavior has received attention in research conducted by authors such as Solomon 13 and Ingwersen and Jarvelin, 14 amongst others. 6 Methods such as contextual inquiry currently used in information systems research are also emerging as a potentially useful set of tools for studying information behavior, 15 demonstrating our field's move towards more contextually aware methods. This method shifts the focus even further onto the role of context in information behavior, and continues to develop in this vein as it is further tested and refined in various settings.
A clear articulation of the researchers' perspective with regards to the nature of reality and the knowledge from which the research is to be undertaken is critical to a successful research activity, and the method described in this paper reflects a relativistic ontological stance and interpretivist epistemological position. Research undertaken with a relativistic ontology is informed by the perspective that "multiple realities exist as subjective representations of the mind."
16 An interpretivist epistemological stance means that the research is undertaken from the perspective that there is no universal truth, and reality is seen as a subjective social product that is constructed and interpreted by humans, according to their beliefs and value systems.
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The social constructionist perspective also informed the development of the method. Rather than assuming cognition occurs within an isolated individual, independent from historical or cultural contexts, the key tenets of social constructionism identify factors such as social processes, history, and culture that play important roles in perception, understanding, and the development of individual values 7 and thoughts. According to Holland 18 cultural, traditional, political and historical contexts are fundamental to understanding information practice in social constructionist theory.
Social constructionists take issue with the traditional, Western individualism, an often unrecognised inherent feature of many epistemological stances. 19 Furthermore, social constructionists are reluctant to favor knowledge developed in one context over knowledge developed in another, which makes it a more relativistic perspective. 20 This lack of preference for Western knowledge parallels the aim of gaining an objective understanding of information behavior in a non-Western society, independent of the influence of Western models of information behavior.
Social constructionism in information science promotes the concept that information practice, though individually manifested, is not the sole product of one individual, but is in fact the product of the social environment, in conjunction with a number of other components internal and external.
Berger and Luckmann 21 asserted the interdependent nature of the individual and their social environment with the following statement: "Man's specific humanity and his sociality are inextricably intertwined. Homo sapiens is always, and in the same measure, homo socius" (p. 49). 22 According to Burr (2003) , 23 "our ways of understanding the world do not come from objective reality, but from other people, both past and present," 24 thereby endorsing both the social and historical dimensions of understanding. Burr described the human condition of being born into a world of preexisting conceptual frameworks and categories used by the people in our culture that shape the formation of our individual thoughts. As we explore the understandings of information and context among individuals we should remember these understandings are socially constructed.
According to Tuominen, Talja and Savolainen, 25 the social constructionist perspective in information studies "provides a dialogic viewpoint to study the 8 assumptions and implicit theories that people draw on when they engage in information practices and produce accounts of them" (p. 328).
26 Tuominen et al. 27 suggested that the dialogue amongst individuals informs assumptions and implicit understandings upon which the individual manifestations of information practices are based, and that information behavior research should aim to capture "the socially and culturally shaped ways of understanding information practices" (p. 328).
28 Information practices include the ways in which individuals seek, access, create, use, and share information. 29 Dervin 30 supported the view that information seeking and use are communicative practices. 31 Practices of researching information needs and seeking are also communicative practices according to Dervin 32 and produced collaboratively amongst researchers and participants. In this sense, both the researchers and participants can claim ownership over the research and its outcomes. Conceptualizing the researcher and the participants as such supports a relativist ontology and interpretive epistemology.
Conceptual Foundations and Benchmark Empirical Work in Information Behavior
Decades of research and investigation into information behavior undertaken by scholars such as Wilson, 33 Ingwersen and Jarvelin 39 and many others has been instrumental in the development of our understanding of human information behavior and of the method described in this paper. This foundational empirical work in information behavior concreted many of the theoretical and methodological approaches used in following research, and provided a conceptual background to the development of the method described in this paper. In particular, Dervin's sense-making metaphor, 40 and its associated methodology, are well suited to data collection and analysis using the method described in this paper. The sense-making perspective proposes that human use of information and information systems must be conceptualised as behaviors. This can be illustrated by Dervin's sensemaking metaphor.
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The sense-making metaphor is summarised by Naumer, Fisher, & Dervin as follows:
A person is seen as embedded in a context-laden situation, bounded in timespace. The person pictured as crossing a bridge is used to metaphorically describe the way that humans are mandated by the human condition to bridge gaps in an always evolving and ever-gappy reality. The person is seen facing a gap (i.e., a sense-making need) that arises out of a situation. Through the process of gap bridging, people seek inputs (sometimes the stuff systems call information) and engage in other activities through the time-space continuum that lead to outcomes.
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Unlike some models of information behavior, Dervin's sense-making metaphor places explicit emphasis on the contextual nature of the behavior under investigation. The sense-making metaphor (SMM) recognises that the informant and the researcher are not simply participants in a research project, but contribute to the research itself, and co-construct research findings. Further exploration of information behavior theories developed by Wilson, 43 Kuhlthau, 44 Fisher & Naumer 45 Ingwersen and Jarvelin, 46 and Chatman 47 provide additional insight into the contextual factors affecting information behavior, such as:
• Wilson's "intervening variables" in which certain contextual factors that may be "psychological, demographic, interpersonal, environmental…" etc. impact information seeking in either a "supportive" or "preventative" manner.
48
• Kuhlthau's "information search process" model which takes into account contextual factors Kuhlthau views as "three realms: the affective (feelings), the cognitive (thoughts), and the physical (actions)."
49
• Fisher's "information grounds" in which "sub-contexts exist within information grounds and are based on people's perspectives and physical factors; together these sub-contexts form a grand context."
50
• Chatman's "information poverty" theory which "small worlds" exist with specific contextualised understandings of "legitimised others who share a common 42 Naumer, Fisher, and Dervin, "Sense-Making," 2. 43 
51
• Ingwersen and Jarvelin's "cognitive framework in information seeking and retrieval" which explores the role of contextual factors "as when perceived by the information seeker at his/her cognitive-emotional level."
52
These examples above provide some evidence of the varying understandings and descriptions of the role of context in existing information behavior literature. The method described in this paper was informed by and further extends the understandings and conceptualizations of context in information needs, seeking and use. The following sections explore the more relevant information behavior theory and literature in greater detail.
APPLYING CONTEXTUAL INVESTIGATION TO INFORMATION BEHAVIOR RESEARCH: THE METHOD EXPLAINED
In the same way a needs assessment can be used in a healthcare environment, a community setting, or an organizational context, the method for contextualising information behavior can be used in any environment where a specific group or community shares a similar culture. This method may be useful to researchers working in organizational, community (both physical and virtual), or regional contexts who want to understand how individual members of the community engage in information behavior. Undertaking this method will also permit a researcher to develop an in-depth and nuanced understanding of the factors affecting how and why information behavior of the community under investigation is unique; which could be useful for individuals working with marginalized or less mainstream groups or in non-Western societies.
The method makes use of social research methods such as ethnographic techniques including participant observation and interpretive case study research to address the above research questions. Bryman 53 (2008) describes ethnology as the following:
The researcher is immersed in a social setting for an extended period of time, listens to and engages in conversations, interviews informants on issues that are not directly amenable to observation, and develops an understanding of the 51 Chatman, "Framing Social Life in Theory and Research," 3. 52 Ingwersen and Jarvelin, The Turn, 278. 53 Alan Bryman, Social Research Methods, 3rd ed. (Oxford: Oxford University Press, 2008) .
culture of the group and the people's behaviour within the context of that culture. 54 Walsham 55 described the participant observer as "a member of the field group or organization, or at least becoming a temporary member for some period of time," 56 and suggested that interviews are the primary data source, since it is through this method that the researcher can best access the interpretations that participants have regarding the actions and events which have or are taking place, and the views and aspirations of themselves and other participants.
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In the past a number of methods attempted to explore information behavior in various contexts and develop an understanding of the contextual factors affecting information behavior. Authors such as Beer, 58 Yeh, 59 and Evelyn 60 have used case study and ethnographic approaches to investigating information behavior in specific contexts; the outer Scottish Islands, Taiwan, and Ghana, respectively. Pettigrew 61 used Granovetter's 62 theory of the strength of weak ties within a social network theory framework for carrying out research into the information behavior in North America. Pettigrew's method later developed into the theory of "information grounds", which has been used to investigate factors affecting information behavior in diverse settings. 66 However, sensemaking research and publications lack a consistent method of analysis. The majority of Dervin's publications provide little or no discussion of analysis or analytical techniques, and those that do only briefly mention what they describe as "content analysis." 67 The publication by Cardillo 68 (1999) describes the use of sensemaking methodology, however provides no description of how analysis was undertaken. Choemprayong 69 used a grounded theory approach that made use of inductive and deductive coding for content analysis of interview data gathered using the sensemaking micro-moment timeline approach as well as a document analytic method. Rodriguez-Mori 70 used a grounded analysis method to analyse interview data collected using Dervin's Micro-moment time-line approach. Beer 71 mapped "information flow" in a remote community using case study method and qualitative analysis techniques. Lacking a unified approach, various other scholars have used a multitude of methods to analyse data gathered under the sensemaking paradigm.
Closing Gaps -Towards Contextually Aware Methods Spink & Cole 72 suggested that a deeper understanding of everyday information behavior from diverse cultural and social perspectives would provide a foundation for "the development of generalizable process models [of information behavior] that hold across situations."
73 This method, however, was undertaken with an awareness that it might not be feasible to develop "generalizable process models [of information 14 behavior] that hold across situations" unless they are capable of accounting for variations in information behavior due to the effects of different contexts. Instead, a more reasonable objective was the creation of a generalizable set of procedures for systematically investigating the contextual factors influencing information behavior for a specific locality or community.
The set of tools used in this method have been developed and applied previously in various different projects by many different scholars, however the use of the sense-making methodology's robust data collection tools alongside Gee's 74 "Seven building tasks of language" discourse analysis tools have previously not been applied to information behavior.
OVERVIEW OF THE METHOD

Research Questions
The method presented in this paper addresses a set of research questions and objectives that can be tailored to suit diverse contexts. This generic set of research questions are:
• What are the contextual factors that affect everyday information behavior of individuals in X context? • How do those factors affect the individuals everyday information behavior?
These questions can be adapted as needed to fit the specific community of interest, and take a user-centered approach to information behavior.
Gathering Data
A combination of convenience and purposive sampling methods are used in the recruitment of participants, providing a suitable range and depth of information behaviors for investigation. Social research is often based on convenience sampling 75 and Patton 76 suggested purposively seeking information-rich cases "from which one can learn a great deal about issues of central importance to the purpose of research." Ibid., 169. 15 permit for the gathering of a suitable quantity of quality data in the field by outsider researchers with limited access to participants.
Information rich cases are drawn from individuals who:
1. Have either unique or highly developed information behavior, 2. Engage in a wide variety of information behavior on a regular basis, or 3. Are able to richly articulate their information behavior
The purposive sampling method used in this methodology was developed with an awareness of the potential for bias due to the possible exclusion of individuals with less developed information behavior or those who engage less frequently information behavior not meeting the sampling criteria. However, all individuals engage with information behavior on a regular basis, and even those with less developed information skills still have the potential to richly articulate their behaviors and therefore still have the potential to contribute an information rich case under the purposive sampling criteria in this method. Examples of information rich cases reflecting the three criteria above are provided in the "method illustrated" section of this paper. Demographic information is also collected to help in describing the participants. 78 The critical incident technique (CIT) provides a basis for the data collection method. CIT is a "set of procedures for collecting direct observations of human behavior in such a way as to facilitate their potential usefulness in solving practical problems and developing broad psychological principles,'' 79 and uses qualitative interviews to facilitate "the investigation of significant occurrences (events, incidents, processes or issues) identified by the respondent, the way they are managed, and the outcomes in terms of perceived effects."
80 CIT informed development of the data collection instrument and identification of the unit of analysis which aimed to capture incidents of "critical importance" as perceived by the participant.
Cardillo 81 compared CIT investigations using a single case study or a high number of incidents, and described the advantages of and disadvantages of both extremes. Both studies effectively captured adequate data and reflect how the number of incidents collected can vary depending on the complexity/diversity of the community under investigation. The researcher must be prepared to adjust sample size as needed to achieve saturation.
The data collection instrument is based on the SMM micro-moment time line in which informants describe their "sense-makings and sense-unmakings as they occurred in the time-line steps of a given situation,"
85 and "is the deepest dig into a single situation." 86 This tool is used to help participants recall a specific incident of information behavior they deemed to be of a critical nature (CIT), and questioning around this incident using the micro-moment timeline follows.
Fisher & Oulton 87 suggest the use of piloting in developing CIT questions and probes, a technique also supported by Ellinger and Cseh. 88 An initial focus group interview with individuals belonging to the community under investigation is undertaken to pilot the interview roster, after which questioning can be adapted based on focus group participant comments. During the pilot phase four to six example general information incidents are identified to use as prompts to facilitate data collection. These four to six prompts should be relevant to each context under investigation and generally unique to that specific community to elicit rich data.
Walsham 89 (1995) suggested that note-taking supplemented by audio-recording where appropriate is one sensible approach; however it is important to bear in mind that the presence of an audio-recording device may be intimidating or inappropriate in some circumstances. Audio recording ensures accuracy of data collection, and thought must be given to the benefits of the use of an audio recording device in light of the potential negative consequences. Detailed field notes are also recorded during interviews, however the verbatim transcriptions of audio recorded interviews provide the bulk of the data used for analysis.
Understanding the Data
In the case of the critical incident technique, the unit of analysis is the incident. In SMM 90 , Dervin recommends using the "informant-in-situation" unit of analysis. The data collected through interviews is examined using a three-phase qualitative analysis method.
Phase one uses the critical incident technique to identify everyday information behavior of the participants. These incidents are then coded as discrete units of analysis for further investigation.
The information behavior incidents are classified into groups then further classified to determine the domain of information behavior, the formats of information, and the sources of information consulted by the participants to provide an overview of the information behaviors collected. Dervin's components of sense-making (Situation, Gap, Sense-making, Bridge, Outcome) 91 provide the framework for secondary coding in phase one.
Phase two analysis is carried out with the aim of establishing which contextual factors affected the previously identified information behaviors of the participants, thereby addressing the first research question. This aim is achieved through the use of elements of Dervin's SMM, as well as Gee's 92 discourse analytic method. Gee describes seven "areas of reality" that are constructed through the use of language. 93 According to Gee, "whenever we speak or write, we always (often simultaneously) construct or build seven things or seven areas of reality." 94 The seven building tasks identified by Gee are: Data are coded to identify the "area of reality" constructed by the language of the participants. The use of these tools is explored in great detail in Gee's 96 work, including specific advice on how to code the discourse according to the seven "building tasks of language."
The objective of phase three is to address the second research question, in which the influence of the contextual factors emerging from phase two of analysis are examined in relation to the information behavior identified during phase one of the research. This aim is achieved through the use of discourse analysis as the primary analytical tool with additional investigation and interpretation informed by Dervin's SMM.
Gee's seven areas of reality 97 are used to explore the contextual factors present in the information behavior incidents, and then mapped to corresponding commonly occurring behaviors, resulting in the identification of features of information behavior for the given context under investigation. An example of how these two tools are used in analysis is provided in the full thesis from which this methodology emerged. 98 The results of the third phase of analysis relating to the contextual factors present in the information behaviors identified in phase one of analysis are interpreted to reveal how the contextual factors affected the information behaviors, and to what extent. The frequency and extent of individual contextual factors found to be present in information behavior incidents provide some indication of how contextual factors affected the information behaviors of the participants.
While the results can be interpreted systematically, the qualitative nature of the data means the interpretation is subject to researcher's own understanding. The researcher therefore must be aware of his or her role in the research project, as described above, and of his or her subjectivity.
The interpretation of the results provides a contextualized understanding of information behavior for the specific community under investigation based on the features of information behavior identified during analysis. This contextualised understanding of information behavior provides insight into how individuals in the community need, seek, and use information, and how models of information behavior can be adapted to better suit the context of that community. Interpretation of the 96 For the purposes of assessing the quality of qualitative research, trustworthiness is the principal criterion used. 100 Within trustworthiness are four subcriteria: credibility, transferability, dependability, and confirmability. 101 The research methods were developed so as to address these criteria and produce valid, reliable, trustworthy results.
DEVELOPING A CONTEXTUALISED UNDERSTANDING OF INFORMATION BEHAVIOR: THE METHOD ILLUSTRATED
The method described above emerged out of research exploring the relationship between contextual factors and information behavior in a specific nonWestern society. The initial project investigated the following research questions:
1. What are the contextual factors that influence everyday information behavior of individuals in Laos? 2. How do these factors influence the everyday information behavior of individuals in Laos? (Gaston, 2014, p. 8) The theories and considerations outlined above provide some background on the development of the method. The operationalization of these concepts during a research project are illustrated using the example of the authors' investigation into everyday information behavior in Laos. 102 The same set of research questions was used in a subsequent study that investigates information behavior in Samoa.
During the fieldwork, data was collected over a period of nine weeks in Laos and four weeks in Samoa, and recruitment was undertaken collaboratively by the principal researcher and an insider research assistant/co-investigator in the communities. As this method utilises an ethnographic fieldwork approach to understand contextual phenomena it was important that the researcher invest a considerable amount of time findings regarding the personality of the researcher as playing a key role in the research outcomes; revealing several characteristics of an effective researcher using the method described in this paper. Navigating the complexities of interviewing and interpersonal communication, personality, and behavior during data collection whether as a community insider or outsider was achieved through flexibility, sensitivity and respect for the participants at all times.
During the data collection, not all participants had the same native language as the researcher. Some participants communicated in a non-native language (i.e. English) if their level of fluency was adequate, or in their own native language, which was simultaneously translated into the native language of the researcher (English) by an experienced interpreter.
The audio interviews were transcribed verbatim in English. The lead researcher transcribed the data, as this provided the researcher with a better understanding of the data that had been collected, and she was able to begin preliminary analysis. In the case of the doctoral research, the transcribed interviews accounted for over 250 pages of text, representing more than thirty-five hours of audio data. Field notes were carefully examined and relevant information was documented in each individual interview transcript.
A three-phase data analysis process was carried out using the method describe above. In the case of Laos, social and cultural contextual factors were present in every information incident under review. Therefore, the social and cultural contexts were identified as being "primary contextual factors" affecting information behavior, and specific examples from interview data were able to illustrate how these factors affected the information behavior of the participants.
Other factors appeared less frequently, or affected information behavior to a lesser extent. These factors were identified as "secondary contextual factors", and included physical context, socio-economic context, educational context, personal context, and situational context.
In Laos, a great deal of the information behavior scenarios reflected the strong role Buddhism played in individuals' everyday information behavior. This finding and its implications were the subject of a subsequent paper exploring spirituality in information behavior. 105 Prayer and self-reflection were often cited as a sense-making activity, even though they may not be considered information seeking behavior in the sense defined by most mainstream scholarly literature. This finding reflects the variety and diversity in information behavior captured by the purposive sampling methods. Lao participants also relied heavily on interpersonal information sources, even with the emergence of the Internet for informational purposes growing rapidly in the preceding years, which appeared to slowly be superseding traditional non-electronic information sources. This finding is explored in a paper considering how rapid ICT expansion across the Southeast Asian region between 2005 and 2010 impacted information behavior.
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Information behavior incidents gathered in Samoa also reflected a strong preference for interpersonal information slowly being superseded by electronic sources as ICT penetration rates grew. More significantly, the majority of the information incidents gathered related in one way or another to what is known as Fa'a Samoa, or the Samoan Way. Fa'a Samoa refers to the indigenous and traditional socio-political and cultural way of life of individuals in Samoa which has been in place for thousands of years. With particular implications for information behavior is the Samoan system of communal land ownership and chiefly titles, described in detail by Linkels. 107 In contemporary Samoan society lands and titles are often the subject of lengthy and complex legal disputes brought before a court system modelled on typically Western legal systems. The resulting information behaviors required to prepare for and undertake legal disputes over lands and titles is multifaceted and uniquely Samoan. Individuals engage in various information activities that require navigating not only traditional and often solely orally transmitted information, but also paper based archival materials, court records and traditionally Western records of information, some of which are now beginning to appear in electronic format. Understanding the implications of these information behaviors is the subject of a forthcoming publication exploring the factors involved in navigating the Samoan information environment.
Research carried out in Laos and Samoa using the method described in this paper confirmed the understandings of the role of context in information behavior as 109 "Sensemaking metaphor"; both of which provide an accurate broad conceptualisation of the role of context in information behavior in the case of the contexts studied thus far. A full discussion of the findings from the Lao study, their implications, and further recommendations are presented in the full PhD thesis. 110 The findings from the Samoan study also revealed social and cultural factors played a significant role in how people needed, sought, and used information in their everyday lives whether the information need related to Fa'a Samoa or not.
DISCUSSION AND FUTURE RESEARCH
Information science researchers have been attempting to develop an accurate model of information behavior for close to thirty years.
111 Currently several widely-cited models exist, each with their own strengths and weaknesses, advocates and critics. This method for in-depth investigation of information behavior has the potential to reveal certain important features or characteristics of information behavior not taken into account in existing models of information behavior. This method described in this paper contributes to understanding information behavior from diverse social and cultural perspectives; providing added insight into the relevance and accuracy of existing information behavior models in diverse locations.
Contextualised understandings of information behavior may help individuals develop insight into their own information behavior, and possibly improve the efficacy of their existing information practices. This improved capacity to resolve information needs may then allow individuals to more effectively address their basic needs, permitting them to respond to more advanced needs as depicted in the following figure: Figure 1 . A dynamic cycle of needs Thus far little research has examined the relationship between information behavior and quality of life, or the potential for information behavior research to improve the quality of life for people with less effective information practices. The relationship between quality of life and information behavior is an intended future research direction that relies on the ability to develop contextualized understandings of information behavior in diverse local conditions, an objective the development of this method addresses.
Practical Implications for the Use of the Method in Non-Western Contexts
There are a number of possible implications and applications that motivated the development of this research method. An understanding of the contextual factors influencing information needs, seeking, and use derived from the application of the method described in this paper may provide insight into the design of more relevant and usable information system interfaces for non-Western contexts. A contextualized understanding of information behavior might also benefit international organizations involved in training or education in non-Western contexts. Information professionals in developing countries often lack formal qualifications in information studies, or are educated abroad, in Western educational institutions. They need better understanding of how people need seek and use information in their community, rather than trying to adapt non-local information behavior theories to their community. In any application, the insights provided by a contextualized understanding of information behavior are most effectively leveraged when the researcher is or collaborates closely with a community insider.
Considerations and Issues
An individual's status as an insider or outsider with regards to knowledge, perception, and reality has implications for information behavior research. This method has been developed to be used by a team of researchers with an outsider primary investigator and an insider co-investigator or research assistant to study a community of insiders. Chatman suggested that "only insiders can truly understand the social and information worlds of other insiders."
112 However, according to Chatman, 113 outsiders can also claim access to new knowledge, simply as part of their role within the larger society. Chatman 114 provides a comprehensive overview of insider/outsider theory, related to that of ethnocentrism. Essentially, an outsider researcher does not share the same "expected norms", or "ways to approach the world" as insiders, which presents challenges when trying to understand the "why" and "how" behind behaviors. While gaining an insider's understanding of the social and information worlds of the participants may be nearly impossible as an outsider, the outsider researcher benefits from being able to investigate the embedded values and assumptions identified by Cutler, 115 and being able to communicate the results of this investigation with the larger research community. Therefore, an insider/outsider research team is the ideal collaboration to provide critical insight into the findings and aid in their interpretation. 116 Alternatively Leck 117 suggests working closely with an interpreter or research accomplice can ensure a successful project outcome if no insider coresearchers are available. Ethnographic researchers suggest integrating into the community under study as much as possible, including adopting the customs and clothing of the locals to minimize outsider status. 118 The method takes a general holistic and participatory approach involving a semistructured interview technique that is most effective when the primary researcher is able to genuinely connect reflexively on a personal and individual level with the research participants. According to Collins and Cooper 119 qualitative inquiry requires both "emotional maturity and strong interpersonal skills to 'collect data' or, more precisely, hear the stories of others and use their words to describe phenomena." 120 Anecdotally, their assertion accurately reflects the experiences of the primary investigator while gathering data using the method described in this paper.
An awareness of the role of the researcher's personality and emotional intelligence in data collection, as discussed by Moser 121 and Dickson-Swift, James, Kippen, and Liamputtong 122 can help ensure more successful data collection. Cultural sensitivity is particularly important for the outsider researcher. 123 An understanding of the critical role of a researcher's "soft-skills" or emotional intelligence is essential when considering the method described in this paper as the tools presented here cannot be considered independently of the researcher. Collins and Cooper 124 suggest that emotional intelligence "can strengthen a researcher's ability to connect and communicate with participants, skilfully listen and react during interviews, and eventually come to more clearly understand the lifeworlds participants articulate."
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Though difficult to define and even harder to prescribe, this ability to reflexively communicate with participants is essential to successful data collection and analysis using the method described in this paper.
Also of importance is that members of the research team be flexible, demonstrate that the research interest is worthwhile of investigation, have an awareness of cultural norms in the community under investigation, dress and behave politely according to those norms. 126 Recently authors such as Moser 127 and Collins and Cooper 128 have brought increased awareness to the issues of researchers' personality and emotional intelligence with regards to data collection. Some of those characteristics include an inclination toward extroversion, an open, flexible, and friendly demeanor, and above all else, a sense of humor. Navigating the complexities of interviewing and interpersonal communication, personality, and behavior during data collection whether as a community insider or outsider is best achieved through flexibility, sensitivity and respect for the participants at all times, as well as strict adherence to all applicable ethical guidelines.
Further Research
Once contextualized understandings of information behavior in numerous diverse social and cultural settings have been developed, it may then be feasible to refine existing information behavior models with the aim of creating a model that takes contextual variation into account.
There are two principle areas in which further research can build upon the development of the research methods described in this paper. These are:
• Contextualized understandings of information behavior • Investigation of the relationship between quality of life and information behavior
Once contextualised understandings of information behavior in numerous diverse social and cultural settings have been developed, it may then be feasible to refine existing information behavior models with the aim of creating a meta-theory or model that takes contextual variation into account.
CONCLUSIONS
This paper reports on an interpretive research method using qualitative methods to investigate the contextual factors that influence information. The development of this method was motivated by the identified lack of understanding of how context affected information behavior in non-Western societies and developing countries, and can be adapted to suit a variety of different contexts and communities. 127 Moser, "Personality: A New Positionality." 128 Collins and Cooper, "Emotional Intelligence."
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The development of this method has also produced the following insights:
• Information behavior is not culturally neutral.
• Information behavior is influenced by a number of critical primary and secondary contextual factors that act in combination with each other to produce varying information related behaviors.
• In-depth exploration using the method described in this paper can produce contextualised understandings of information behavior and critical "features" of information behavior in a given context. • The use of the critical incident technique, Dervin's SMM, and discourse analysis provide a useful set of research tools for the investigation of context and information behavior.
In particular, this method extends existing theory with regards to the role of context in information behavior. The development of the research methods forms a starting point from which investigation of the relationship between quality of life and information behavior can begin to be explored.
